ANNEX A (answers to questions in Annex I)
	1. CONTACT DETAILS OF ORGANISATION OFFERING SUPPORT SERVICES 

	a. Organisation: 

The Swedish Crime Victim Compensation and Support Authority
b. Description of services offered: 
The Crime Victim Compensation and Support Authority is nationally responsible for three areas of activities: dealing with matters concerning criminal injuries compensation; administering the Crime Victim Fund; and serving as a Centre of Competence.
c. Address: 
Box 470

901 09 Umeå

d. Telephone: +46(0)90-708200
e. Fax: +46(0)90-178353

f. E-mail: registrator@brottsoffermyndigheten.se
g. Website: www.brottsoffermyndigheten.se/eng
h. Contact person(s): 

i. Language(s): English and 13 other different languages. 

	2. CONTACT DETAILS OF ORGANISATION OFFERING SUPPORT SERVICES 

	a. Organisation: Victim support Sweden (BOJ)
b. Description of services offered: 
There are more than a hundred local victim support centres in Sweden. These centres and their volunteers provide help to victims of all types of crimes. When a crime is reported to the police, the victim will be informed of the local victim support centre and other support activities. The police will also ask the victim whether he or she wants to be contacted by the victim support centre. The victim support centres can offer help through a support person and many also run a witness support service.
To learn more about victim support centres in Sweden, and to find a local support centre, visit www.brottsofferjouren.se or call the BOJ call centre at +46 (0)200-21 20 19
c. Address: To learn more about victim support centres in Sweden, and to find your local support centre, visit www.brottsofferjouren.se or call the BOJ call centre at +46 (0)200-21 20 19
d. Telephone: +46(0)200-21 20 19 (BOJ call centre)
e. Fax: 

f. E-mail: fraga@boj.se
g. Website: http://www.brottsofferjouren.se/
h. Contact person(s): 

i. Language(s): 27 different languages

	3. CONTACT DETAILS OF ORGANISATION OFFERING SUPPORT SERVICES 

	a. Organisation: 
Roks, the National Organisation for Women’s Shelters and Young Women's Shelters in Sweden, is the largest member organisation for women's shelters and young women's shelters in the country. Roks aims at safeguarding the common interests of the shelters in their work against male violence towards women.
b. Description of services offered: 
Women’s shelters offer practical as well as psychological support to women who have been subjected to various forms of abuse. Probably the most important kind of assistance provided by the shelters is sheltered accommodation. Many women’s shelters also offer legal advice.

c. Address: 
Hornsgatan 66, 1 tr 
118 21 Stockholm

d. Telephone: +46(0)8-442 99 30
e. Fax: 

f. E-mail: 

g. Website: www.roks.se
h. Contact person(s): 

i. Language(s): 11 languages


	4. CONTACT DETAILS OF ORGANISATION OFFERING SUPPORT SERVICES 

	a. Organisation: 
Swedish Association of Women’s Shelters and Young Women’s Empowerment Centres, SKR, is a national association of over 120 women’s shelters (kvinnojour), young women’s empowerment centres (tjejjour), rape crisis centres and other organisations working for an equal society free from violence.
b. Description of services offered: 
Women’s shelters offer practical as well as psychological support to women who have been subjected to various forms of abuse. Probably the most important kind of assistance provided by the shelters is sheltered accommodation. Many women’s shelters also offer legal advice.

c. Address: 
Ölandsgatan 49D 

116 63 Stockholm
d. Telephone: +46(0)8-642 64 01

e. Fax: +46(0)8-642 64 07
f. E-mail: info@kvinnojouren.se
g. Website: www.kvinnojouren.se
h. Contact person(s): 

i. Language(s): 


Telephone helplines

There are also telephone helplines for women subjected to threats and violence. One of them is the national Kvinnofridslinjen. You can call this line if you have questions or if you need to talk to someone about your experiences. Everyone working at Kvinnofridslinjen is bound by professional secrecy and you may remain anonymous. You reach the helpline Kvinnofridslinjen by calling +46(0)20-50 50 50, or visiting www.kvinnofridslinjen.se
Terrafem is a helpline with national coverage for women and girls with a foreign background. It offers support and advice in more than 40 languages. The helpline can be reached at phone number +46(0)20-52 10 10, or visiting www.terrafem.org
