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The electronic Apostille Program (e-APP)
A steadily growing reality

Special Commission of November 2012 on the 
Practical Operation of the Apostille Convention

Commission spéciale de novembre 2012 sur le 
fonctionnement pratique de la Convention Apostille

Le Programme Apostille électronique
En croissance constante

Christophe Bernasconi
Deputy Secretary General
Secrétaire général adjoint



The electronic Apostille Program (“e-APP”)

Issuance of Apostilles 
in electronic format, 

with a digital 

Operation of Apostille 
registers in electronic 
format than can be 

e-Apostilles e-Registers

with a digital 
certificate

format than can be 
accessed online to 
verify the origin of 

paper and e-Apostilles 



More secure

• appropriate use of a digital certificate provides much 
greater certainty as to the origin of the Apostille in 
question (that it was indeed issued by the CA)

• e-Apostilles are far more securely “attached” to the 

Advantages of the e-APP

• e-Apostilles are far more securely “attached” to the 
underlying public document

• e-Apostilles evidence attempts to tamper with the 
Apostille and/or underlying document (the e-Apostille is 
automatically rendered “invalid”)

• e-Registers facilitate more frequent verification of the 
origin of Apostilles (both paper Apostilles and
e-Apostilles)



More efficient

• In an electronic environment, requests for Apostilles can 
be made online (and thus without need for human 
interface), Apostilles can be sent to the applicant online 
(e.g., by email, or through a secure site)

System for issuing e-Apostilles may be integrated into 

Advantages of the e-APP

• System for issuing e-Apostilles may be integrated into 
an electronic signature database so that the origin of an 
underlying document may be verified with one click

• e-Register means no more direct dealing with recipients 
of Apostilles (or time wasted in the archive room)

• Possibility to have one central e-Register for multiple 
CAs across the country

• Maintaining a centralised e-Register facilitates access to 
statistics on the issuance of Apostilles



Flexible

• e-Apostilles and e-Register may be implemented 
independently of each other

• Additional possibility first to issue e-Apostilles only for public 
documents executed electronically – then also issue e-
Apostilles for paper docs in second stage

Advantages of the e-APP

Apostilles for paper docs in second stage

• CAs are free to adopt a technical solution that best suits their 
legal and IT environment (i.e., no technical solution is 
imposed)

Straightforward

• Not complicated and not necessarily expensive

• Easy to use

A green program

• The e-APP allows CAs to reduce their paper consumption



A closer look at the 
e-Apostille component



The e-Apostille component

Executed in 
electronic 
format

Executed in paper 
then scanned



◦ Apostille is completed on a 
computer and saved electronically

◦ Apostille file and the file containing the electronic 
public document are merged (single PDF)

◦ The official electronically 

Example

◦ The official electronically 
signs the e-Apostille using 
a digital certificate obtained 
from a commercial 
certificate authority

New Zealand



Example

New Zealand



The e-Apostille Component

New Zealand

Paper Apostille e-Apostille



The e-Apostille Component

e-Apostille

Spain



◦ Good enough for the US President…

Ubiquity of PDF and digital certificates



A closer look at the 
e-Register component



The e-Register component

ee



The e-Register component

… after !Before…



◦ Accessible online (typically part of CA’s webpage)

◦ To avoid misuse, an e-Register should only be of 
use to persons who have actually received an 
Apostille and want to verify its issuance (no 
“fishing expeditions”)

The e-Register component

“fishing expeditions”)



Functionality Category Information displayed

Basic � “Yes” / “No”

Categories of e-Registers

Additional �
“Yes” / “No”

+ information on Apostille and/or underlying document 
(possibly visual check)

Advanced �
“Yes” / “No”

+ information on Apostille and/or underlying document 
(possibly visual check)

+ digital verification of Apostille and/or underlying document
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Status of the e-APP

States Competent Authority(ies) e-Apostilles 
(implementation date)

e-Register 
(implementation date)

Notes

Andorra Ministry of Foreign Affairs July 2009

Belgium Ministry of Foreign Affairs October 2007

Bulgaria Ministry of Justice November 2008

Colombia Ministry of Foreign Affairs October 2007 October 2007
Colombia provides print-outs 

of e-Apostilles.

Table 1 of 2

Costa Rica Ministry of Foreign Affairs December 2011

Dominican 
Republic

Ministry of Foreign Affairs 

Operational 
[implementation 
date to be 
confirmed]

The implementation of the e-Register is 
not yet fully e-APP compatible.

Georgia
Ministry of Justice 

(including 7 Regional Offices)
July 2009

Mexico Ministry of Interior February 2010

New Zealand Department of Internal Affairs May 2009 April 2010

Peru
Ministry of Foreign Affairs       

(including 7 Regional Offices)
October 2010

Republic of 
Moldova

Ministry of Justice January 2009

Russian Federation
83 executive bodies of constituent 

entities ("federal subjects")
April 2012

The e-Register records all Apostilles 
issued for education documents



States Competent Authority(ies) e-Apostilles 
(implementation date)

e-Register 
(implementation date)

Notes

Slovenia September 2012

Spain
43 judicial and administrative 

Competent Authorities   
May 2011 May 2011

Murcia had already implemented the e-
Apostille component in November 

2008. A nationwide implementation of 
the e-Apostille component was 

completed in May 2011.
Central e-Register used by all 
Competent Authorities under the 
purview of the Ministry of Justice.

Status of the e-APP
Table 2 of 2

USA

California - Secretary of State December 2010

Colorado - Secretary of State April 2011

Kansas - Secretary of State February 2007

North Carolina - Secretary of State June 2010
The implementation of the e-Register is 

not yet fully e-APP compatible.

Rhode Island - Secretary of State February 2007

Texas - Secretary of State November 2008
The e-Register only records Apostilles 
issued by the Corporations Section of 

the Secretary of State.

Washington - Secretary of State September 2011
The implementation of the e-Register is 

not yet fully e-APP compatible.

West Virginia - Secretary of State February 2011



e-APP Fora

◦ The international fora on the e-APP provide an 
opportunity for States to exchange information 
and experience on the e-APP and the practical 
operation of its components 

◦ The e-APP fora also provide ◦ The e-APP fora also provide 
an opportunity for States to 
discuss related matters such 
as electronic notarisation, 
digital evidence and 
digital authentication



e-APP Fora

◦ 6th Forum in Madrid

• 29-30 June 2010

• Attended by 70 experts 
from 20 States

◦ 7th Forum in Izmir

• 14-15 June 2012

• Attended by 120 experts
from 31 States

◦ 8th Forum in Montevideo

• Scheduled for 2013



� www.hcch.net

The Apostille Section

Soon, a dedicated e-APP page of the ‘Apostille 
Section’ of the Hague Conference website

� www.hcch.net



Commission spéciale de novembre 2012 sur le 
fonctionnement pratique de la Convention Apostille

Special Commission of November 2012 on the 
practical operation of the Apostille Convention


