


Overview of the Apostille Convention 



Production of public documents abroad 
Without the Apostille Convention 



Production of public documents abroad 
With the Apostille Convention 

one-step 
process 



105 Contracting States… 



… and many others considering joining () 

Canada 

Guatemala 

Chile 

Morocco 

Qatar 

Iran 

Philippines 

Malaysia 

Paraguay Partner States of the  
East Africa Community 

Bolivia 

Vietnam 

Brazil 

Tajikistan 



◦ The most widely ratified/acceded to  
of all the Hague Conventions 

◦ 41 new Contracting States  
since 2000 

◦ The most widely applied  
Hague Convention 

◦ Millions of Apostilles  
issued every year 

Effective and widespread operation 
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The Convention in Latin America 

Guatemala 

Chile Paraguay 

Bolivia Brazil 

◦ Considerable and 
continuous growth in Latin 
America 

◦ The number of Latin 
American States Party to 
the Convention has more 
than doubled since 2000 

◦ All non-Contracting Latin 
American States in South 
and Central America are 
considering joining the 
Convention 



◦ The Apostille Convention improves the lives of 
individuals and businesses that rely on these 
documents in their cross-border activities 

◦ By doing so, it contributes to a legal environment 
that is more conducive to trade and investment 

Value of the Convention 



◦ In a 2006 Declaration, the Ministers  
of Justice of Mercosur States  
recommended that States in the  
region promote joining the  
Convention and take the necessary  
decisions to ensure its effective  
implementation 

◦ The Apostille Convention has been  
endorsed by the APEC Ministers  
as a means to promote ease of  
doing business in APEC Member  
Economies (which include  
three LATAM States) 

Value of the Convention 



So why the e-APP?! 

◦ In many States, most of the Apostille-related 
work is still done manually (without any 
assistance from modern office technology) 

◦ The origin of a public document is not always 
verified adequately before the Apostille is issued 

◦ In some States, Apostilles are stapled to the 
underlying document 

◦ “Register, what register??!” – almost no 
requests for verification of Apostilles issued  



So why the e-APP?! 

◦ Convention must keep pace with e-Government 
initiatives to remain relevant: 

• More and more public documents are executed in 
electronic format (incl. e-notarial acts) 

• 2003 Special Commission on the practical operation of 
Apostille Convention acknowledged that the Convention 
operates in an environment which is subject to 
important technical developments 

• 2003 Special Commission also noted that the spirit and 
letter of the Apostille Convention are not obstacles to 
the use of modern technology and that its operation can 
be further improved by relying on such technologies 

 



◦ In 2006, the Hague Conference, in co-operation 
with the National Notary Association of the 
United States of America, launched: 

 

 

 

◦ In view of the subsequent success of the e-APP, 
the name was changed in January 2012 to simply 
the “electronic Apostille Program” 

 

Launch of the e-APP 

2006 
electronic Apostille Pilot Program 

2012 
electronic Apostille Program 



The two components of the e-APP 

Issuance of Apostilles 
in electronic format, 

with a digital 
certificate 

Operation of Apostille 
registers in electronic 
format than can be 
accessed online to 
verify the origin of 

paper and e-Apostilles  

e-Apostilles e-Registers 

Electronic  
public document 

 
Paper public 

document 

e-Apostille e-Apostille 
 
 

Paper Apostille 

issued with 

e-Apostille* issued with 

e-Register verified with 

e-Register verified with 

*Subject to domestic law 



Advantages of the e-APP 

More secure 

More efficient 

Flexible 

Straightforward 

Green 



Status of the e-APP 

Andorra Ministry of Foreign Affairs July 2009 

Belgium Ministry of Foreign Affairs October 2007 

Bulgaria Ministry of Justice November 2008 

Colombia Ministry of Foreign Affairs October 2007 October 2007 
Colombia provides print-outs  

of e-Apostilles. 

Costa Rica Ministry of Foreign Affairs December 2011 

Dominican 
Republic 

Ministry of Foreign Affairs  

Operational 
[implementation 

date to be 
confirmed] 

The implementation of the e-Register is 
not yet fully e-APP compatible. 

Georgia 
Ministry of Justice  

(including 7 Regional Offices) 
July 2009 

Ireland Department of Foreign Affairs March 2013 

Mexico Ministry of Interior February 2010 

New Zealand Department of Internal Affairs May 2009 April 2010 

Peru 
Ministry of Foreign Affairs       

(including 7 Regional Offices) 
October 2010 

Republic of 
Moldova 

Ministry of Justice September 2013 January 2009 

Table 1 of 2 
States Competent Authority(ies) e-Apostilles 

(implementation date)  

e-Register  
(implementation date) 

Notes 



States Competent Authority(ies) e-Apostilles 
(implementation date)  

e-Register  
(implementation date) 

Notes 

Russian Federation 
83 executive bodies of constituent 

entities ("federal subjects") 
April 2012 

The e-Register records all Apostilles 
issued for education documents 

Slovenia 11 District Courts  September 2012 

Spain 
43 judicial and administrative 

Competent Authorities    
May 2011 May 2011 

Murcia had already implemented the e-
Apostille component in November 

2008. A nationwide implementation of 
the e-Apostille component was 

completed in May 2011. 
Central e-Register used by all 

Competent Authorities under the 
purview of the Ministry of Justice. 

Uruguay Ministry of Foreign Affairs October 2012 

USA 

California - Secretary of State December 2010 

Colorado - Secretary of State April 2011 

Kansas - Secretary of State February 2007 

North Carolina - Secretary of State June 2010 
The implementation of the e-Register is 

not yet fully e-APP compatible. 

Rhode Island - Secretary of State February 2007 

Texas - Secretary of State November 2008 
The e-Register only records Apostilles 
issued by the Corporations Section of 

the Secretary of State. 

Washington - Secretary of State September 2011 
The implementation of the e-Register is 

not yet fully e-APP compatible. 

West Virginia - Secretary of State February 2011 

Status of the e-APP 
Table 2 of 2 



The e-Apostille component 



The e-Apostille component 

Executed in 
electronic 
format 

Executed in paper 
then scanned* 

*Subject to domestic law 



◦ Apostille is completed on a  
computer and saved electronically 

◦ Apostille file and the file containing the electronic 
public document are merged (single PDF) 

◦ The official electronically  
signs the e-Apostille using  
a digital certificate obtained  
from a commercial  
certificate authority 

 

 

Example 

New Zealand 



Example 

New Zealand 



The e-Apostille Component 

New Zealand 

Paper Apostille e-Apostille 



The e-Apostille Component 

e-Apostille 

Spain 



◦ An Apostille may not be rejected on grounds 
alone that it is has been issued electronically 

• Convention text is neutral as to the form of Apostilles – 
it allows for functional equivalence and thus for the 
Convention to keep up with technological developments 

• It is a fundamental principle of the Convention that an 
Apostille validly issued in one State Party must be 
accepted in other States Party – not extending this basic 
principle to e-Apostilles would provide States of 
destination with more power in the electronic 
environment than they have in the paper environment 

• In 2012, the Special Commission reaffirmed that the law 
of the State of execution determines how the Apostille 
may be signed (incl. electronically signed) 

Recognition of e-Apostilles 



The e-Register component 



The e-Register component 

e 



… after ! Before… 

The e-Register component 



◦ Enables recipient to verify the origin of an 
Apostille easily and securely online (typically via 
the website of the Competent Authority) 

◦ To avoid misuse, an e-Register should only be of 
use to persons who have actually received an 
Apostille and want to verify its issuance (no 
“fishing expeditions”) 

◦ e-Register is used to record the particulars of all 
Apostilles issued by the Competent Authority 
(i.e., paper and electronic Apostilles)  

The e-Register component 



Functionality Category Information displayed 

Basic  “Yes” / “No” 

Categories of e-Registers 

Additional   
“Yes” / “No” 

+ information on Apostille and/or underlying document  
(possibly visual check) 

Advanced   
“Yes” / “No” 

+ information on Apostille and/or underlying document  
(possibly visual check) 

+ digital verification of Apostille and/or underlying document 



Category  (Basic) 

 [Permanent Bureau recommends Categories 2 and 3] 



 Andorra 



 Andorra 



Category  e-Registers 

Andorra 

Belgium 

United States (some jurisdictions) 



Category  (Additional) 



 Uruguay 



 Uruguay 



 Ireland 



 Ireland 



 Bulgaria 



 Bulgaria 



22/07/2011  

MRE964615093151273581 

46XB5 

 Peru 

http://en.wikipedia.org/wiki/File:Flag_of_Peru.svg


 Peru 

http://en.wikipedia.org/wiki/File:Flag_of_Peru.svg


Category  e-Registers 

Moldova 

Russian Federation 

United States (some jurisdictions) 

Uruguay 

Costa Rica 

Dominican Republic 

New Zealand 

Ireland 



Category  (Advanced) 



 &  Spain 



 &  Spain 



For e-Apostilles AND 

paper Apostilles 



 &  Spain 



 Slovenia 



 Slovenia 



 Slovenia 



 Mexico 



 Colombia 



 Colombia 





Category  e-Registers 

Colombia 

Mexico 

Slovenia 

Spain 



◦ For additional security, several CAs secure their 
e-Register so as to: 

• provide a secure connection between the e-Register 
(server) and the user’s computer (SSL certificate) 

• provide users with assurance that they are actually 
communicating with the CA in question (extended 
validation (EV) SSL certificate) 

 Use of extended validation (EV) SSL certificate, 
or similar technology, is part of best practices 
and recommended under the e-APP 

Security 



Security 

No SSL certificate 

Belgium  



Security 

Russia 

Costa Rica 

Dominican 
Republic 

USA 
(California) 

Some other e-Registers with no SSL certificate 



SSL certificate, or “https:” 

Andorra 

Security 



SSL certificate, or “https:” 

Colombia  

Security 



Extended validation (EV) SSL certificate 

Security 

New Zealand 



Peru  

Secured e-Registers with extended validation SSL 

Security 

http://en.wikipedia.org/wiki/File:Flag_of_Peru.svg


Fishing expeditions 

◦ Some e-Registers allow fishing expeditions 

• User has access to information about Apostilles that 
he/she has not received 

◦ Definitely to be avoided 

◦ “Best practice” established by 6th e-APP Forum –  
require entry of unique information associated 
with an Apostille received: 

• non-sequential (or otherwise random) number of 
Apostille 

• unique identifier (code) 

• together with date of issuance 



So far so good 

Fishing expeditions 

For example, enter Apostille number and date of 
issuance 



Fishing expeditions 

Now enter in just the date of issuance… 

! 



Fishing expeditions 

… or just a person’s given name… 

! 



Fishing expeditions 

… or even just the number 1 

! 



 

Fishing expeditions 

Now the problem has been addressed 



Support from the 2012 Special Commission 

“The SC recognises the value of the e-APP as a tool to further enhance the 
secure and effective operation of the Apostille Convention and notes with 
satisfaction the continued implementation of the e-APP and the expanding 

use of e-Apostilles and e-Registers. The SC applauds the efforts of a number 
of States actively engaged in implementing one or both components of the  

e-APP and strongly encourages other Contracting States that have not yet 
done so to actively consider implementation. The SC encourages further 
exchanges of information among States about the implementation of the  

e-APP, in particular at the 8th International Forum on the e-APP scheduled for 
2013 in Montevideo. The SC thanks the Government of Uruguay for its 

generous offer to host the next in this series of important events.” 



◦ Dedicated ‘Apostille Section’ of the Hague 
Conference website 

◦ Soon, a dedicated e-APP page of the ‘Apostille 
Section’ 

 

 www.hcch.net 

Additional information 





Including links 
to e-Register 

webpage 



Apostille Handbook 

Apostille Handbook 

Comprehensive Handbook 
to assist Competent 
Authorities in performing 
their functions under the 
Convention. 

Spanish version being 
prepared 

Contains separate section 
on the e-APP (incl. info on 
how to implement it) 






