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What are we talking about...? o

A real experience on the judicial area

Who is Who in Spain

= President of the regional
Association of Notaries
Public (Decano del Colegio de
Notarios)

sejo General del Notariado

— Secretarios de Gobierno,
Senior Judicial Authorities
posted in each Autonomous
Community Superior Court of
Justice




D SOME STEPS
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ON OUR EXPERIENCE in Murcia - SPAIN

— First news on e-app

— Implementation IT support
— The project starts

— First e-Apostille in Europe

preading to other matters
panish Quality Award of Justice

ne project goes on...
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D Main destinations of our apostilles...

Apostilles from Murcia Superior Court of Justice
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The experience...

} Types of public documents....

4
-Civil Register ie. Birth

certificate for civil
Purposes registration

-Judicial purposes !e. inter country
child adoption

N reports -
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D Ways of operation

Option for Consulate:

FROM PAPER TO ELECTRONIC SIGNATURE

1. A citizen brings the public document in paper

2. We scanned the public document for obtaining a
electronic file of it

3. We verify and contrast the incoming public
document signature with our digital signatures
Journal-register

4. We create a PDF with the digital pictures of the
public document under the name and title of
signatory of the Apostille and sign it with electronic
signature

5. We give it back in electronic format to the public
document to the requesting person or Entity



D Ways of operation

Option for adoptions

FROM ELECTRONIC FORM TO e-APP

1.A public authority e-mail to us all public documents
requiring apostilles (ie. certificates and other official reports
for a inter-country adoption).

2.The incoming public documents are signed with an
recognized electronic signature

3.We verify the incoming public document electronic
sighature

4.\We make the PDF aspostille and attached it to the public
document and sign with our official electronic signature

5.We send back by e-mail the Public document wrapped with
electronic apostille to the requesting Authority



Flowchart with the Ecuador
Consulate
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http://www.poderjudicial.es/eversuite/GetRecords?Template=cgpj/cgpj/principal.htm

il

TSJ Murcia: real apostille
cases with

e-APP




Apastilles to

UK for
testamentary
purposes
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APOSTILLE

(Convention de la Haye du 5 octobre 1361)
1. Pals s Counury
Espata
Ei presentes documento pobiieo £ This pubiic decument
2. ha sido firmada par has been signad by
Dafa Alberts Laimosa Magem.-
3. guien aewla en calidad de /f acTing in then capacity of

Fungionaris de /a Gerendla Temtonal ol ANniReno ge Jusiicia en Muncis.- Por Delegacion de Fimma.-

4 ¥ B85 ravasnao del sallTimbra-de / bears the -EBEI'EEI’J'IP o
&l seiiy de 13 Gerencia Temional oe MUrci.- Mstert g8 JUstis.- M. -
Carifeads / Cormfied
J.en/ar
Murciz
8 of aia S the
veinisisis IJE.'I'I'E'}'E e aos M nueve.-
7. par /by
El Secratanio de Gohizmo gl Trbunal Supefior o2 Justicla o2 s -
8. bajo el ALm. / no
2610
8. selloviimone .-'aaai.-‘aaamp
de 1 Secrefans de Goblerns.-
0. Firma / Sgnatiire
Ef Sagrarano de Goblema dal Trisunal S.u,:re.’.‘o.r e Jusncls

Jawer LIys Fara Garcla
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AFOETILLE

fCaonvaenton de ia Hope oo § oofobre T967)
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L svmsovrie gocramenls pediles C TRAte oubdie Seruarsa et
I ba mAda Nrmeds pov J bas bear aigned By
[l R LR T P ST P P
2 poien @cils an ekt de ) goling in en caseeily af
erm e ciad Mgt Sl e MoSoa o Separe Huem b -
£ F el covasivcic et maVatiedas S S Ssdre Gve reabsla o SF
= aats Sei Faaio G e Mok S Segare -
S s J Cerkfred
L
Ao
[- ST
ks B b e My ol e MK o e -
T £
B Scormbncie o Dddk s S Tritordal S o o il de Mo -
A s i e, S as
BEET - 3
2 seiofimdne Csratlsann
o ST o Sl s -
N Ferna O Sigealila

B Smcrmlare dha Sho b cha) Tritrsi Suypero o iuslcm

Jercime Lils PR Daaecha
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L. pdf - Adobe Reader

imento  Herramientas

Veokana Ayuda
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SCSIVOBNED

APOSTILLE

(Conventon da la Haye du 5 octobre 1881)
1. Pails § Coundry
Esgafta
El presante docemennd gobilcs / This pubiic document .
Z ha sido firmado por / has bees signed by
Dofta Lawra Lufes Pearefias
3. e a0 ris an calitsd go ) Soring b then canacity of
Diraciore General de Famils ¥ bi=nor o= fa Direccidn Geners de-Famila i Li=ncr, de (a Conseleris de FoMica Soca),
Wfiger = \omigracian de fa Repitn os G-
4.y estd rovesdido dul selioitimbre de / boars the sealstamp of ;
i seio efnciréniog -
Cemificado / Coritfied
5. o0 / ad
Murcha
&, ol dis ! the
waintisiate e Wape g cos AN nuses -

T. pav i by

E! Sacrefanio de Fodismo dal THuna! Supaniorge Justcs o L iwris -
& bajo el adne. 7 no

ZdE -

. seNeovtimbie & 3 calTesmp

de fa Secrefana d= Godizmo.-

1k Firms ¢ Signanie
El Secrefarto de Gobism ge! THEUNA' Supenordes Jushicls

avier Loy Pams Sevcia
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APOSTILLE

(Convention de la Haye du 5 octobre 1961)
1. Pais / Couniry
Espana
Ei presents documento pobico £ This public document
2. ha sido firmada por ¢ has been signed by
Dotz Laurs Moz Pearafio-
1 guien aouia en calidad da s acing in then capacity of

Dyreciors General ge Famiis yWencr de ls Dieccian General ce Famdia i Menor ge ja Consejenia de Pallice Sockal,

Uyer e inmigracicn de 13 Region ge Murcia.-
4 y esid revestido del saifomimbne de ¢ bears the seals@mp of
21 52 SECininica. -
Cartifcasa S Cemifed
5ansar
Mcle
& af dfa fthe
veinfisicte de AMayg oe aos M nueva -
T. por / by
El Secrefario gt Goblemo oef Tiounal Sugerior oe-JUshicl 08 AMwbiE.-
8. bajo el num. / no
2045~
4. sello/umbne / sealmamp
08 /3 Fecrerania o8 Gobiemo.-
0. Firma ¢ Signamwire
Ef Segrefaro de Goblema gl Tritumal Supenion de JUshicis

Jawier LiNs Pama Garcla
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D Success & Challenges --- Lights and shadows

e SWOT Evaluation of our experience

Strengths

= More security: we incorporate digital pictures

» The use “qualified e-signature” with the highest level
of security

Weaknesses
= Working without e-Register

» Spreading to other competent autorities and matters

Threats
= Problems with scanned public documents

S account the cultural environment status

* Problems when implementing without taking into

/
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Thinking of
threats....
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APOSTILLE

(Convention de la Haye du & octobre 1961)
1. Pais / Country
Esparia.
El presente documentoe publico / This public document
2. ha sido firmado por / has been signed by
Javier Luis Parra Garcla.-
3. quien actua en calidad de / acting in the capacity of
Secretario de Gobierno del Tribunal Superor de Justicia de Murcia.-
4. y esta revestido del sello/timbre de / bears the seal/stamp of
El sello de la Secretaria de Gobierno del Tribunal Superior de Justicia de Murcia.-
Certificade / Certified
5.en/at
Murcia
6. el dia / the
diecisiete de Mayo de dos Mil diez.-
7. por/ by
El Secretario de Gobierno def Tribunal Superior de Justicia de Murcia -
8. bajo el num. / no
2146.-
9. sello/timbre / sealiteamp
de ia Secretaria de Gobierno.-
10. Firma / Signature

El Secretario de Gobierno del Tribunal Superior de Justicia

Javier Luis Parra Garcia
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A modernization process is much more than hardware and software
implementation

-
1.Pointing priorities
2.Planning } , .

x Creativity
3.Change Management ;&*-* P e e

¥

Strategy .
4.Analysing benchmarks }

& Ongoing updating

\V
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